Obtaining & Scheduling

Usage Reporting FroGuest @)

Gathering Product Usage Statistics

Our updated statistics engine allows you to quickly access information about product
usage within your school or group of sites, including total queries, retrievals, logins,
and hours/minutes connected.

Our engine allows you to access usage reports for June 2004 to the present, and
even set up scheduled reporting to get the information automatically.

To access the engine, first log in to your product, then open a new browser window
and link to: http://elibrary.bigchalk.com/reports

How to generate a usage report

INFOHIO - RFP ACCOUNT  Logol

Usage Reports

Create a Usage Report Scheduled Reparts

Create a Usage Report

Report Type About this Report Type
IDatabase Activity - Annual Report j
Database Activity - Annual Report
Delivery Method manth for the previous 12 months. The report shows searches and document usage

This reportis similar to the Database Activity - Summary report but is broken out by
j braken out by lacation, and database and includes which format was provided {Citation §
Abstract, Any Full Text Format). Additionally, this report provides a comparison with
previous years'usage. Ifthe user selects to display a report for all sites in the hierarchy,
™ Show iterns with zero usage there will be a summary section showing usage forthe master client, and a detailed
section that breaks out usage by individual clients {Jocation). The date range far this

) report is fixed at ane year and the years' range is determined by selecting the ending
Usage Period rnonth.

From: |12 previous ronths *|  To:
IFeh 2005 vl

D\b Create Report

|Disp|ay to screen as Web page

From:ProQRuest

1. Choose a report type by clicking the report type (A) pull-down menu. When you
select a report type, you’ll notice that the text on the right side under Tips will
change to help you make sense of what each report will include.

2. Choose how you want the report delivered (B).

3. Select the usage period (C) for the report.

4. Click Create Report (D) to get your statistics.

Version 05/07 Schools may duplicate as needed. -1-



ProQuest CSA

Usage Reporting Guide

How to set up scheduled reporting

Usage Reports
—
Create a Usage Report Scheduled Reports

Create a Usage Report

Report Type
|Datahase Activity - Annual Repart j

Delivery Method

|Schedu|e report for periodic email deliveryj

[ Show items with zero usage

Usage Period

12 x| maonths

[ 7T/

Email Address (enter a single address)

Scheduled Delivery Options
Deliver on the |5th 'l day of the month

very|1 ~| manth(s)
beginming from | Feb 2005 'l

Create Report

About this Report Type

Database Activity - Annual Report

This reportis similarto the Datahase Activity - Summary report but is hroken out by manth
for the previous 12 months. The report shows searches and document usage broken out
by location, and database and includes which format was provided {Citation [ Abstract,
Any Full Text Format). Additionally, this report provides a comparison with previous years'
usage. Ifthe user selects to display a report for all sites in the hierarchy, there will e a
summary section showing usage far the master client, and a detailed section that breaks
out uzage by individual clients {location). The date range for this report is fixed at one year
and the years' range is determined by selecting the ending manth.

Scheduled report interface

1. Click the Scheduled Reports tab. Choose a report type by clicking the report

type (A) pull-down menu.

2. Choose how you want the report delivered (B).

3. Select the usage period (C) for the report.

4. Enter the email address where the report should be sent (D).

5. Set up a delivery date and when the reports should begin to be delivered.

Click Create Report (E).

Version 05/07

Schools may duplicate as needed.
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